
For optimized reception and queuing management, ESII has designed video call solutions.

These solutions inform visitors, reduce the perceived waiting time and improve your 
relationship with them.
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EXAMPLES OF USE
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Further information: www.esii.com / info@esii.com
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CALL AND INFORMATION SOLUTION  FOR YOUR CUSTOMERS

FEATURES BENEFITS

eVideo

ePlayer

• Call of the visitor by number or by name

• Identification of the workstation or salesperson by
   their photo

• Fully configurable: position, size, background image, 
   font, color, animations

• Transparent display available

• Display of the last number called

• List of upcoming calls with their remaining waiting 
   time (eVisitorInfo)

• Broadcast of avi, mpeg, bmp, jpeg, HTML, flash,  
   PowerPoint formats

• Loop playback or for a set time

• Single or multiple site

eVideo

ePlayer

• Visitor information
• Reduction of perceived waiting-time
• Improved customer relationships

• Enhanced communication
• More pleasant wait
• Screens profitability

Food Number Estimated 
wait

P42 < 1 min

B28 2 min

B29 4 min

F63 6 min

P43 6 minToday’s offer: 20% off salmon

We are calling
number P41

Fish

Welcome to the new ESII demonstration space for solutions

4 minService   1

2 minService   2

14 minService   3

8 minService   4

For a more advanced and powerful dynamic video 

communication system, ESII offers NeoPlayer™ 

solution.

Designed to animate waiting rooms with multimedia 

information, NeoPlayer™ manages the broadcasted 

content according to waiting conditions.

Display of next numbers called  
(available only with eSirius)

Display of waiting conditions

Call by name with staff photo associated

Mrs Claire M. Mr Thomas S.

Your advisor

Paul Agathe
Your advisor

is waiting for you
at the video space

is waiting for you

8

4

8

8

SERVICE N° OF PEOPLE WAIT

Features are subject to modification without prior notice. The commercial brand names belong to ESII or their appropriate holders. ESII adheres to a sustainable
development policy guaranteeing the implementation of practices which are not harmful to the environment as well as respecting health and safety standards.
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